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FOR H-4473 (J-2000)
1. Unplug steamer from wall outlet. Remove hose 

attachment at the brass coupling using a wrench. 
Pour out any remaining water from your unit. 

NOTE: If the hose attachment is blocked by 
sediment build-up, use a water hose to clean 
inside of hose. This should loosen and remove 
any build-up within the hose itself.

2. Pour cleaning solution into the water cup of your 
steamer. This is the location on the steamer base 
where water bottle is normally placed. Allow 
cleaning solution to remain in the unit for 2-3 hours. 

CAUTION! Do not steam the solution in the unit, 
as this may cause damage.

3. Pour cleaning solution out of the steamer by tilting 
the steamer back and forth and pouring the solution 
out of the water cup area.

4. Rinse unit thoroughly by flushing with fresh water 
2-3 times. 

FOR H-4474 (J-4000)
1. Remove hose attachment at the brass coupling using 

a wrench. Pour out any remaining water from unit.

NOTE: If the hose attachment is blocked by 
sediment build-up, use a water hose to clean 
inside of hose. This should loosen and remove 
any build-up within the hose itself.

2. Fill steamer with 1 gallon of water and add the entire 
(10 oz) bottle of cleaner. Turn steamer to PREHEAT 
and allow water and solution to warm. When the red 
pilot light turns off (indicating the end of PREHEAT 
cycle) turn the switch to OFF and unplug steamer 
from wall outlet. Allow water and cleaning solution to 
remain in the steamer for 2-3 hours. 

CAUTION! Do not steam the solution in the unit, 
as this may cause damage.

3. Pour cleaning solution out of steamer by tipping 
steamer over and pouring the solution out of the 
brass fitting where hose attachment normally 
connects.

4. Rinse unit thoroughly by flushing with fresh water 
2-3 times.

FOR H-6551 (ESTEAM)
1. Pour 4 oz of water in the ESTEAM.

2. Plug in the unit and bring to a full steam.

3. Pour out all water. 

4. Pour in 5 oz (1/2 bottle) of cleaner.

5. Leave cleaner in the unit for two hours.

CAUTION! Do not steam the solution in the unit, 
as this may cause damage.

6. Pour out cleaner. 

7. Flush unit three times with fresh water. 

8. Resume steaming.
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TOOL NEEDED

Wrench


