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POSTAL SCALE uline.com

TECHNICAL SPECIFICATIONS

Capacity: 20.0 pounds (9 kg)

Resolution: 0.1 oz. (2 Q)

Units: Ib./oz. (kg/Q)

Auto-off: After two minutes of inactivity
Operating Temperature: 40° - 104° F (4.5° - 40° C)
Interface: Serial

Power: 120 V AC adapter or six AAA batteries

REFERENCE

THUMB SLOT TO
LIFT PLATFORM

ENTER

DISPLAY
INSTRUCTIONS
SETTING UP THE SCALE 3. Plug the RJ11 end of the cable info the RJ11

connector on the back of the scale.
The scale is powered through the included power

batteries (not included). serial port on your computer.

UNPACKING THE SCALE = NOTE: If your computer does not have a serial
port, you can connect to a USB port using a

The scale comes with a serial cable for connecting the serial fo USB adapter.

scale to your computer.
1. Unpack the scale.

2. Set the scale on a firm, flat surface.
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INSTRUCTIONS CONTINUED

TO CONNECT THE POWER ADAPTER placing an item on the scale platform.
1. Plug the power adapter info the back of the scale.

2. Plug the other end of the power adapter into a
power outlet.

TO INSERT BATTERIES

1. Disconnect the power
adapter from the scale
and the power outlet.

2. Turn the scale over.

3. Remove the battery
compartment cover.

4. Insert six AAA batteries into the battery compartment
as shown.

5. Replace the battery compartment cover.

NOTE: Remove the batteries if the scale will
not be used for a long period of time.

TURNING ON THE POWER

1. To turn the scale on: Press the Power button on the
front of the scale to turn the scale on and off. When
the scale is first turned on, wait a few seconds for the
scale to stabilize before weighing items. The display
shows 88 88.8 for a few seconds and then 00 00.0
when ready.

2. When using batteries to power the scale, the scale
automatically turns off after two minutes of inactivity.

DOWNLOADING POSTAL RATES

You can use your scale to calculate the postage
amount for an item. You must download the latest
postal rates to your scale before you can use your
scale to calculate postage. For information on how
to download the latest postal rates to your scale,

visit: http://sites.dymo.com/Support/Pages/FAQs.
aspx?p=https://dymo.custhelp.com/cgi-bin/dymo.cfg/
php/enduser/std_adp.php?p_faqid=650

USING THE SCALE

You can use the scale to determine the weight of an
item and to calculate the postage amount for an item.

WEIGHING AN ITEM
(= NOTE: Always wait for 00 00.0 to display before
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INSTRUCTIONS CONTINUED

After placing an item on the scale, wait for several
seconds for the weight to appear.

1. Place an item on the scale platform.

2. Lift the top center part of the scale platform to a
90-degree position and place large envelopes in
an upright position on the platform.

USING THE TARE FEATURE

You can weigh small items or items that cannot be
easily placed on the scale platform by placing the
items in a container and using the Tare button to
eliminate the weight of the container.

(= NOTE: Pressing the Tare button always returns
the scale to zero.

1. Place an empty container on the platform.

2. When the scale is ready, press the Tare (0) bution.
The display is set to zero.

3. Place the items to be weighed in the container.

4. After removing the container, press Tare to reset the
scale to zero.

USING THE HOLD FEATURE

When an item being weighed extends over the front
of the scale and you cannot see the display, you can
freeze the display so that the weight is still displayed
after removing the item.

1. Press the Hold button.
Hold flashes in the display.

2. Place the item on the scale platform.

3. After a few seconds, the display shows Hold without
flashing and the scale makes a beeping noise.

4. Remove the item from the scale.
The weight continues to be displayed.

5. Press Hold to reset the scale to zero.

CHANGING THE UNITS OF MEASURE

Your scale can display weight in English (pounds) or
metric (kilograms) units. The default unit of measure is
English.

1. Press the Kg/Lb (7) button to toggle between English
and metric units.
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CALCULATING THE POSTAGE AMOUNT
FOR AN ITEM

Your scale can calculate the postage amount for USPS,
UPS, and FedEx.

= NOTE: Airborne/DHL rates shown are no
longer valid.

CALCULATING THE USPS POSTAGE AMOUNT
FOR AN ITEM

Your scale can calculate the USPS postage amount for
an item, including rates for Certified Mail, Registered
Mail, Delivery Confirmation, and Return Receipt. Your
scale can also calculate the USPS postage amount
for First-Class Mail International up to four pounds to
Mexico and Canada.

= NOTE: The scale does not calculate postage
amounts for Express Mail zones, or for shape-
based First-Class Mail or International Mail. The
scale calculates Parcel Post Inter-BMC/ASF rates
only; the scale does not calculate Parcel Post
Intra-BMC/ASF rates.

1. Place the item on the scale platform.

2. Press the Carrier button until the indicator arrow
points to USPS.

3. Press the Calculate rate button.

4. If DEST ZIP is displayed, enter the ZIP Code that you
are mailing to, and then press Enter.

5. Press the A or V button until the service you want to
use appears in the lower-right of the display.

The postage amount appears in the lower-left of the
display.

NOTE: Press the Clear/Esc button at any time to
go back and change your selections.

TO CALCULATE INSURANCE, COD, OR
REGISTERED MAIL POSTAGE AMOUNT
FOR AN ITEM

1. Calculate the USPS postage amount for the item.
2. Press Insurance (1), COD (2), or Registered (4).

3. Enter a value for the item, and then press Enter.
4

The postage amount appears in the lower-left of the
display.
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INSTRUCTIONS CONTINUED

TO CALCULATE RETURN RECEIPT, CERTIFIED MAIL,
OR DELIVERY CONFIRMATION POSTAGE AMOUNT

1. Calculate the postage amount for the item.
2. Press Return Rec (3), Certified (5), or Confirmation (6).
3. The postage amount appears in the lower-left of the display.

= NOTE: Return Receipt is only available in
combination with Registered Mail.

TO CALCULATE THE POSTAGE AMOUNT FOR
INTERNATIONAL MAIL TO MEXICO OR CANADA

= NOTE: The scale does not calculate the
postage amount for shape-based International
Mail.

1. Place the item on the scale platform.

2. Press the Carrier button until the indicator arrow
points o USPS.

Press the Calculate rate button.
If DEST ZIP is displayed, press Enter.

Press Mexico (8) or Canada (9).

o o & o

The postage amount appears in the lower-left of the
display.

CALCULATING THE UPS AND FEDEX POSTAGE

AMOUNT FOR AN ITEM

Your scale can calculate the UPS and FedEx postage
amount for an item, including rates for UPS and FedEx
with Insurance and COD. The scale does not calculate
fuel surcharges when calculating the postage amount

NOTE: FedEx Home Delivery is the only
residential rate supported for FedEx.

MAINTENANCE

TO CALCULATE THE POSTAGE AMOUNT
FOR AN ITEM

1. Place the item on the scale platform.

2. Press the Carrier button until the indicator arrow
points to the carrier you want to use.

3. Press the Calculate rate button.

4. Enter the ZIP Code that you are mailing to, and then
press Enter.

5. Press the A\ or V button until the service you want to
use appears in the top-left of the display, and then
press Enter.

6. Pressthe A or V button to select LR, if you are
mailing a letter or PKG, if you are mailing a
package, and then press Enter.

7. Press the A or V button to select COMM, if you are
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mailing fo a business, or RES, if you are mailing to a
residence, and then press Enter.

8. The postage amount appears in the bottom-left of
the display.

NOTE: Press the Clear/Esc button at any time to
go back and change your selections.

TO CALCULATE THE INSURANCE OR COD
POSTAGE AMOUNT FOR AN ITEM

1. Calculate the FedEx or UPS postage amount for the
item.

2. Press Insurance (1) or COD (2).
3. Enter a value for the item, and then press Enter.

4. The postage amount appears in the lower-left of the
display.
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MAINTENANCE CONTINUED

COMPARING RATES FOR DIFFERENT
CARRIERS

You can calculate the postage amount for an item, and
then view the postage amount for the same type of
service for each carrier.

TO COMPARE RATES FOR DIFFERENT CARRIERS

1. Calculate the postage amount for the item with the
service you want to use.

2. Press the Carrier button to toggle between carriers.

3. The scale will only show rates for carriers that provide
the service you selected.

SETTING THE DEFAULT CARRIER

You can set the default carrier for the scale. This carrier
will automatically be selected each time the scale is
turned on.

TO SET THE DEFAULT CARRIER

1. Press the Carrier button until the indicator arrow
points to the carrier you want.

2. Simultaneously press V and 6 (Confirmation).
The scale displays INVALID ENTRY.

3. Turn the scale off, and then on again.
The carrier you chose is now selected each time you
turn the scale on.
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CARING FOR THE SCALE

With proper care and handling, your scale will give you
years of service. Keep the following in mind when using
your scale:

1. Your scale works best when operated and stored at
normal room temperature. Avoid lengthy exposure
to extreme heat or cold.

2. Only operate the scale on a stable, vibration free
surface.

3. Exposure to dust, dirt, moisture, vibration, and
air currents; and proximity to other electronic
equipment can affect the reliability and accuracy
of your scale.

4. Using the scale in proximity to wireless devices, such
as mobile phones, can cause the scale display to
fluctuate when the device is in use.

5. Although this scale is designed to be quite durable,
gently place items to be weighed on the platform.
Avoid rough treatment, as this may permanently
damage the internal sensor and void your warranty.

6. You can permanently damage the scale by placing
significantly overweight items on the scale platform.

7. Avoid shaking, dropping, or otherwise shocking the
scale. This is a precision instrument and
MUST BE HANDLED WITH EXTREME CARE.

8. The scale has been calibrated at the factory and
will not need to be calibrated again.
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TROUBLESHOOTING

PROBLEM/ERROR MESSAGE SOLUTION
No display Ensure the scale is plugged in, or replace the batteries.
LOW BATT is displayed Replace the AAA batteries.
UNDER LOAD is displayed A Tare value was displayed and the items were removed from the

scale. Press Tare (0) to reset the scale to zero.

OVER LOAD is displayed The item on the scale platform exceeds the maximum capacity of
the scale. Remove the item immediately to prevent damage to the
scale.

Display reads 0.0 with an item on the This can happen because:

platform

* The Tare button was pressed while an item was on the scale.

* Power to the scale was disconnected or turned off and then on
again with an item on the scale.

In both of these cases, remove the item from the platform and
press the Tare (0) button to return the display to 0.0.

Content provided by DYMO.
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